M REF SERVICES
PRENI;\I;JO - RAL\JIT/IBISH INCLUDED

* All replacements are SAS
original materials

*
REP URP O S * Replace outsole and footbed

* Restitch and repair any

YOUR SOLE

* Recondition all leather
* Replace shoelaces

* Complimentary leather
care product

CRAFTSMANSHIP

Today, we continue to handcraft our shoes from only the softest, highest quality
leather and materials. At SAS, our priorities have always been the comfort and
quality of our shoes.

®
Now, wed like to give your well-loved shoes a second touch of care. Moving with

today’s and our customer’s needs, we're recrafting original SAS shoes to reduce SECOND CHANCE
waste and extend the lifeline of your favorite SAS shoes. By entrusting our most AT COMEORT
skilled craftsmen, you'll receive your shoes back, better.



PROGRAM

T Sap

Our costs are standard for all

available styles in our premium

$110

FILL OUT
REQUEST

Check our website,
contact Customer
Support or visit a SAS
participating store to
verify your shoe is eligible
for Refurbishing. If so,
print and fill out our
Refurbish Order Form.

This form is available
online at sasshoes.com
and participating
SAS retail locations.

refurbishing program.

* Where applicable.

SHIP OUT

Completed forms are
required in your
shipment along with your
shoes when shipped
(prepaid) via UPS, FedEx,
or US mail.

REPURPOSE
YOUR SOLE

See the shoe list to determine the resole eligibility
or contact Customer Support.

CONFIRMATION

WEe'll confirm when
your shoes arrive. The
thorough shoe inspection
process will be done
to determine official
refurbish ability.

Our refurbishing process

estimates from 4-6 weeks.

JOB
COMPLETION

We will notify you when
your shoes are completed
and on their way to you!

Once you receive them,
make sure to snap a
photo of your new shoes.

Share with us on
Facebook and Instagram!

JOIN US

IN OUR

MOVEMENT
TOWARDS

SUSTAINABILITY.




STORE/CORPORATE USE ONLY
SAN ANTONIO SHOEMAKERS

ATTN: CUSTOMER SUPPORT STORE #: DATE:
1717 SAS DR. ASSOCIATE NAME:
SAN ANTONIO, TX 78224
(877)727-7463 RESOLE TRACKING #:
ORDER #:

REFURBISH ORDER FORM

(USE ONE FORM PER PAIR OF SHOES)

Thank you for choosing SAS to give your shoes another chance at comfort. Please use this form to
submit your refurbish request.

REFURBISH PRODUCT

x REFURBISHING
SERVICE $110 INCLUDES: INFORMATION

SHOE STYLE NAME:

Only SAS shoes can be re-crafted.
Note: Refer to Eligibility list or Replace outsole and

contact Customer Support to footbed SHOE SIZE

find out if your style is eligible

; ; LEFT FOOT RIGHT FOOT

for refurbishing. No refurbish Restitch and repair any o =
orders on Discontinued or Italian- broken seams
made styles, Sandals or other .

Recondition all leather SHOE WIDTH
select styles. There are no
discounts or sale pricing on any Replace shoelaces LEFT FOOT RIGHT FOOT
orders. Our costs are standard for )

-, . . Complimentary leather

all eligible styles in our premium
refurbishing program. care product SHOE COLOR

SHIPPING $15 CUSTOMER NAME:

Refurbishing orders should be

shipped back to customer within 4- ADDRESS:

6 weeks after receiving at our

office. We are unable to ship

Recrafted footwear to certain SUITE/APT:
international locations, Please

contact our Customer Support CITY: STATE: ZIP:

department to verify.

EMAIL:
"Plus tax where applicable.

PHONE #:
PAYMENT (STORE/CORPORATE USE ONLY):
Contact Customer Support to CASH CREDIT CHECK
confirm payment amount. If
paying by check or money order, DATE AMOUNT $
mail the select payment and this

RECEIPT #

form along with your shoes.



REFU

PROGRAM

. REPURPOSE
YOUR SOLE

ELIGIBLE
STYLES

ELIGIBLE STYLES

ACE BLACK

ACE DARK BROWN

ADEN BLACK

ADEN BRONX

ADEN BROWN

ALPINE BLACK
AMBASSADOR BLACK
AMBASSADOR BROWN
AMBASSADOR SASSAFRAS
BETHANY BLUE MOON/BLACK
BETHANY INCENSE
BETHANY MAHOGANY
BETHANY TUMBLEWEED
BOUNCE BLACK

BOUNCE MOCHA

BOUT TIME BLACK

BOUT TIME BONE

BOUT TIME CORDOVAN
BOUT TIME LT HAZEL
BOUT TIME LT MATTE BLACK
BOUT TIME LUX HAZEL
BOUT TIME MULCH
CATALINA NAVY
CATALINA SANDSTONE
CLARE BLK/BLK WEB
CLASSIC BLACK

CLASSIC MOCHA

CLASSIC NAVY

CLOG BLACK

CLOG CAMO

CLOG SR BLACK

CLOG TURBINADO BRONZE
CLOG WOVEN BROWN
CRISSY BLACK PATENT
CRISSY NERO

CRISSY PRALINE
DECKSIDER NEW BRIAR
DECKSIDER OLD SAND
DIPLOMAT ANTIQUE TAN
DIPLOMAT BLACK
DIPLOMAT BROWN

ELIGIBLE STYLES

DREAM BLACK

DREAM BLACK SNAKE
DREAM BONE

DREAM BROWN

DREAM BROWN CROC
DREAM CHARCOAL/BLACK
DREAM HONEY

DREAM MUSHROOM SNAKE
DREAM NAVY

DREAM TURF/COFFEE
DREAM WINE

EASIER ANTIQUE WINE
EASIER BLACK

EASIER BONE

EASIER NEW PEWTER
EDEN BIRCH

EDEN GRAVITY MAMBA
EDEN RESIN

FREETIME BLACK
FREETIME BONE
FREETIME BROWN ROSE
FREETIME CHARCOAL
FREETIME DARK BROWN
FREETIME DENIM
FREETIME MOCHA
FREETIME NAVY
FREETIME SAGE
FREETIME TEAK
FREETIME WHITE

FT MESH BLACK

FT MESH NAVY

FT MESH RUBY

FT MESH WHITE

FUNK BLACK

FUNK BLUE JEAN
GRETCHEN BLK/MOONDUST
GRETCHEN DK BROWN
GRETCHEN NAVY/LT BLUE
GRETCHEN RED/TAUPE
GUARDIAN BLACK
HANGOUT MATTE BLK

ELIGIBLE STYLES

HANGOUT TRAIL
HATCHET LICORICE
HATCHET MAHOGANY
HOPE BEIGE CROC
HOPE JEANS

HOPE MULTISNAKE GOLD
HOPE ONYX

IMPERIAL RUSSET
ISABEL BLACK/BLK PAT
ISABEL BLACK/SNAKE
ISABEL GRIGIO/SNAKE
ISABEL TAUPE/SNAKE
JADE BLACK

JADE CHESTNUT

JADE NERO/MAMBA
JADE ONYX

JADE WALNUT

KICH ALMOND

KICH LICORICE

KICH MAHOGANY
LARA BLACK MARSH
LARA BLACK SUEDE
LARA BROWN SUEDE
LARA NAVY SUEDE
LIBERTY BLACK
MAGICAL BLACK
MAGICAL CREMA
MARIA BLACK

MARIA BONE

MARNIE BLACK/SPARKLE
MARNIE BLUE JAY/NUBUCK
MARNIE GRIS/SNAKE
MARNIE SKY/SPARKLE
MARNIE TAUPE/SNAKE
MATTEO GRAVITY
MATTEO TURF

ME TOO BLACK

ME TOO MOCHA

ME TOO WHITE
METRO BONE

METRO BRONZE



1 REFU
PROGRAM

. REPURPOSE
YOUR SOLE

ELIGIBLE
STYLES

ELIGIBLE STYLES

METRO CHARCOAL
METRO COGNAC-D
METRO EBONY

METRO NERO SNAKE
METRO PEARL WHITE
METRO PEWTER

METRO SMOOTH BLACK
METRO TAUPE/LINEN WEB
MILANO BLACK

MILANO CREMA

MILANO NAVY

MOVE ON BLACK

MOVE ON BROWN

MOVE ON CHOCOLATE
NAVIGATOR BLACK
NAVIGATOR SR MATTE BLACK
NORA AUBURN/LIZARD
NORA BLACK/LIZARD
NORA NAVY

PATRIOT SR BLACK
PENNY 40 BLACK

PENNY 40 CORDOVAN
PENNY BLACK

PENNY CORDOVAN
PENNY J BLACK

PENNY J CHESTNUT
PENNY J WALNUT

PENNY SIGNATURE BISON
PENNY SIGNATURE BROWN BISON
RACE TIME BLACK MULTI
RACE TIME CHALK/SILVER
RACE TIME GRAVITY
RACE TIME QUARTZ
RADIANT CARBON
RADIANT CHALK
RADIANT HAZEL
RADIANT MAMBA
REVERIE BLACK

ROAMER BLUE JAY
ROAMER NAVY

ROAMER SAGE

ELIGIBLE STYLES

ROAMER SANTOLINA
RUNNING LATE-X ABYSS
RUNNING LATE-X BLACK
RUNNING LATE-X BLUE MOON
RUNNING LATE-X TURBINADO
SAVVY BLACK

SAVVY DENIM

SAVVY LINEN

SAVVY RUSSET

SAVVY WINE

SCENIC BLACK

SCENIC BLACK LACE

SCENIC CAP TOE BLACK/BLK PAT
SCENIC COWBOY FLORAL
SCENIC FOG

SCENIC SOFT GOLD

SIDE GORE ANTIQUE TAN
SIDE GORE BLACK

SIDE GORE BLACK SMOOTH
SIDE GORE BROWN

SIDE GORE CHESTNUT

SIDE GORE COGNAC

SIDE GORE CORDOVAN
SIDE GORE MULCH

SIESTA ANTIQUE WALNUT
SIESTA BLACK

SIESTA BONE

SIESTA MOCHA

SIESTA NEW PEWTER
SIESTA WHITE

SIESTA WINE

SIMPLIFY ANTIQUE BROWN
SIMPLIFY ANTIQUE WINE
SIMPLIFY BEIGE CROC
SIMPLIFY BLACK

SIMPLIFY BLACK CROC
SIMPLIFY BROWN CROC
SIMPLIFY BROWN TETRIS
SIMPLIFY GRAY TETRIS
SIMPLIFY LUSSO METALLIC GOLD
SIMPLIFY NAVY

ELIGIBLE STYLES

SIMPLIFY NERO SNAKE
SIMPLIFY RED

SIMPLIFY RED TETRIS
SIMPLIFY SILVER CLOUD
SIMPLIFY WHITE

SLIP ON CROW

SLIP ON MAHOGANY
SOLSTICE Il CHALK
SOLSTICE Il GRAVITY/TAN LEO
SONYO ALFA BLACK
SONYO ALFA BROWN
SONYO BLACK

SPORTY LUX BLACK PERF
SPORTY LUX BLUE PERF
SPORTY LUX RUBY PERF
SPORTY LUX SMOKE/GRAVITY
SPORTY LUX TAUPE/STONE
SPORTY LUX WHITE PERF
SPORTY WHITE
STATESMAN OILY BLACK
STEP CROW

STEP MAHOGANY

STEP OUT BLACK

STEP OUT BROWN

SUNNY BLACK

SUNNY PECAN BROWN
TAKE TIME ANTIQUE WINE
TAKE TIME BLACK

TAKE TIME BONE

TAKE TIME NAVY

TAKE TIME PEARL BONE
TAYLOR BROWN TURF
TAYLOR JEANS

TAYLOR ONYX

TIME OUT ANTIQUE WALNUT
TIME OUT BLACK

TIME OUT BONE
TRAVELER BLACK
TRAVELER BONE
TRAVELER NAVY

TWIN BLACK



AMUM REFU

PROGRAM ELIGIBLE

~. REPURPOSE
YOUR SOLE STYLES

ELIGIBLE STYLES

TWIN BLUE

TWIN MULCH

UPLIFT PITCH BLACK
UPLIFT TIMBER
VENETIAN BLACK
VENETIAN BROWN

VIVA BLACK

VIVA BLACK CROC

VIVA BLUEBERRY

VIVA CHARCOAL

VIVA TEAK

VTO BLACK

VTO BONE

WALK EASY BLACK

WALK EASY CHOCOLATE
WALK EASY INDIGO/BLUEBERRY
WALK EASY NERO

WALK EASY SAGE
WALKAROUND BISON
WALKAROUND MATTE BLACK
WALKAROUND TOBACCO
WALKAROUND TRAIL
WAYPOINT BISON
WAYPOINT MATTE BLACK
WAYPOINT TOBACCO
WEAVE BLACK

WEAVE CHESTNUT
WEEKENDER BLACK
WEEKENDER OPORTO
WEEKENDER SANDSTONE
WILLOW BLACK SMOOTH
WILLOW CHESTNUT
WILLOW WALNUT
WOODLAWN CAMO
WOODLAWN LICORICE
WOODLAWN MAHOGANY
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